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REQUEST FOR INFORMATION

1. SUBMISSION OF INFORMATION

Sealed Packets (one (1) original, one (1) electronic copy on a CD in PDF format, and five (5) copies will be received for providing information in regards to the Retirement System pension administration system for the STATE OF WYOMING, Retirement System, by the Wyoming Department of Administration and Information, Procurement Section, 122 West 25th Street, Herschler Building, 2nd Floor East, Cheyenne, Wyoming 82002 until December 3, 2009 2:00PM.
1.1 No information will be considered which is not accompanied by the enclosed special provisions form which must be signed by the proper official of the firm.

1.2 Information must be received in the office of the Procurement Section on or before the time and date specified. Information received after the time specified may not be considered.

1.3 Information received is restricted and not publicly available until after the Procurement Section distributes a Request for Proposal.

2. MODIFICATIONS OR WITHDRAWAL OF INFORMATION

2.1 Information that is in the possession of the Procurement Section may be altered by telegram or letter bearing the signature or name of the authorized person. FAX, telephone or verbal alterations will also be accepted.
2.2 Information that is in the possession of the Procurement Section may be withdrawn by the respondent up to the time of the opening.

3. PREPARATION OF INFORMATION

3.1 Information may or may not be considered which modifies, in any manner, any of the provisions or requirements outlined in this Request for Information (RFI).
3.2 At this point in time, respondents are requested to submit general price ranges or cost information to be used for reference only.
3.3 Respondents are expected to examine special provisions, specifications, schedules, and instructions included in this Request. Failure to do so will be at the respondent's risk.
3.4 Failure to respond (submission of information, or notice in writing that you are unable to offer but wish to remain on the active mailing list) to the Request for Information will be understood by the State to indicate a lack of interest and may result in the removal of the Firm's name from the applicable Request for Proposal (RFP) mailing list.
3.5 This RFI is issued solely for information and planning purposes only and does not constitute a solicitation for services.

4. AWARD AND CONTRACT INFORMATION

4.1 The State of Wyoming hereby notifies all respondents that it will affirmatively ensure that minority business enterprises will be afforded full opportunity to submit information in response to this invitation and will not be discriminated against on the ground of age, race, color, sex, creed, national origin, religion or disability.
4.2 The respondent, also, agrees that his firm will not discriminate against any person who performs work there under enterprise because of age, race, color, sex, creed, national origin, religion or disability.
4.3 The State of Wyoming reserves the right to reject any or all information packets, to waive any informality or technical defect in the responses, if deemed to be in the best interest of the State to do so.
4.4 All respondents shall comply with the Americans with Disabilities Act and Wyoming Fair Employment Practices Act. (27-9-105 (a) (1987)).

DATED THIS 16 DAY OF OCTOBER, 2009
STATE OF WYOMING

Mac Landen, Program Manager

Procurement Section

Assigned Buyer, Dean Jeffries
SPECIAL PROVISIONS

1. OWNER

1.1 All supporting documentation and manuals submitted with this RFI will become property of the State unless requested otherwise by the respondent at the time of submission.
1.2 All Information provided will be made available to all members of the Working Group and others as needed. Use of proprietary information is discouraged.
2. STATE OF WYOMING CONTACTS

Wyoming Retirement Pension Administration System Project

Aaron Dowding
Wyoming Retirement System
6101 Yellowstone Road, Suite 500
Cheyenne WY 82002

(307) 777-3603
adowdi@state.wy.us
Written questions regarding RFI material shall be submitted by mail, or e-mail in any Word format only to the address listed above.  Questions will be received in writing until 2:00 PM MT, November 5, 2009 No telephone call questions will be accepted.
For Electronic Copies of the RFI, please contact:
RFI/Submittal Questions

Dean Jeffries

Department of Administration and Information

Procurement Section, Herschler Building

122 West 25th Street

Cheyenne, WY 82002

(307) 777-6718

djeffr@state.wy.us
3. PREPARATION COSTS

3.1 Costs of developing the information package, oral presentations, software and hardware demonstrations, site visits, or any other such costs are entirely the responsibility of the respondent and shall not be reimbursed in any manner by the State of Wyoming. The State of Wyoming is not liable for any cost incurred by the respondent.

4. REFERENCES

4.1 Respondents may provide reference material if it is needed to support the information package. References should reflect similar government projects.
5. COMPANY CONTACT

The company representative assigned to this Request for Information:

Name

_____________________________________________

Title

_____________________________________________

Mailing Address_____________________________________________



_____________________________________________

Phone Number
_____________________________________________

6. AUTHORIZATION

By submission of information, the respondent:

6.1 Certifies that no attempt has been made, nor will be made, by the respondent to induce any other person or firm to submit information for the purpose of restricting competition.

6.2 Certifies the person signing this response is authorized to represent the company and the information and supporting documentation provided in response to this RFI.

_____________________________
_____________________________

  (Company Name) 

             (Telephone Number)

_____________________________ 
_____________________________
        (Street Address/P.O. Box) 

           (City, State & Zip Code)

_____________________________ 
_____________________________

        (Name of Authorized Rep.) 

            (Authorized Signature)

_____________________________
          (Date)

RFI INTRODUCTION

The Wyoming Retirement System (WRS), currently a staff of 35 individuals with an IT staff of 2, manages a membership/participant volume of approximately 40K, with a multi-plan complexity of 8-10 plans and growing, using a Clarion/TopSpeed file-based application or Pension Administration System (PAS). WRS is in the process of getting approval to replace its existing PAS. WRS is using this RFI to consider various possible options; including outsourced SaaS (software as a service) solutions, open source, in-house hosting, etc.
WRS is seeking contractors who have a proven history of successful pension administration system implementations; exhibiting the required expertise and experience needed to complete WRS’ project objectives by providing a seamless replacement and modernization of WRS’ primary line of business application on time and within budget.
The RFI responses will be used by the WRS to provide the basis for identifying the best approach to provide its desired PAS solution seamlessly, in an integrated, seamless, and cost effective manner.

1. PURPOSE OF RFI

This purpose of this RFI is to present, in general, the requirements for WRS’ PAS Project.
The WRS is developing a Request for Proposals (RFP) in order to engage a contractor to implement a future Replacement Application in order to modernize its over current system.

This RFI is being distributed to:

1. Solicit technical information for possible options and product price ranges (for informational purposes only) from respondents who may be able to satisfy these requirements.

2. Share with the contractor community a high-level overview of WRS’ current activities and strategic vision
3. Provide WRS an opportunity to ask questions which will help WRS structure its RFP to achieve such vision
4. Provide the contractor community an opportunity to react and comment on discrete business, technical and administrative requirements which may become part of an RFP.

2. OBJECTIVES OF RFI

The results of this RFI will help determine the availability of contractor supplied solutions and help assess the level of contractor interest in providing these solutions. Should responses to this RFI show sufficient availability of quality applications, the responses may be used to further support WRS’ existing business case for a budget request, and if approved, a Request for Proposal (RFP) will be distributed.

WRS is interested in the respondents cost factors (plus or minus) for the function/service/technology described within the RFI. The WRS desires to acquire the most useful cost information possible to support its decision-making, concerning the replacement of its existing PAS. Respondents may provide comparative cost information or cost savings associated with their solution/application.

Further, WRS may also be interested in respondents providing input to the possibilities for other technologies that are not requested in the RFI. WRS is interested in ideas and innovative approaches to meet the technical challenges and functional requirements of its replacement PAS solution. This may include suggestions regarding ways to improve efficiency, add value, reduce costs, and enhance customer services.
PROJECT OVERVIEW
Existing issues of technological limitations and deficiencies, organizational inefficiencies, and elevated risks, has formed the basis for WRS’ need for a replacement PAS project. WRS is looking to either select a Microsoft framework (SQL database and .Net) based application and self-host it, and "developed" around an existing PAS solution, or opt into a wider variety of contractor hosted solutions- enroll into a contractor SaaS solution.
Key Business Challenges 

The currently facing WRS:
1. Inability to fully achieve WRS’ strategic goals related to improved service delivery due to outdated program interfaces that are not easily receptive of new technologies

2. Inability to extract, or preserve the integrity of WRS Business Rules that are resident in the system’s code; this poses a significant threat to business continuity as the age-wave approaches

3. Lack of ability to seamlessly integrate information and applications in a manner that efficiently meets business unit needs to view data that spans platforms 

4. Navigating within the existing application is not intuitive; it requires a substantial learning curve in order for Retirement staff to learn to efficiently and effectively access information, which causes significant delays in responding to member requests

5. Limitation of PAS functionality; unable to provide or expand WRS current service model using its current technology solution set

6. Necessity to secure business systems and related system data
7. Must deal with the integrity of business system data- clean up
WRS Strategic Vision

Provide a more efficient and enhanced service model for its members/participants and employers; having the look and feel of professional investment and financial institutions. Increased workload capacity- increased automation of work/process flow and reporting through the integration of IT solutions that provide robust security, on a proven and supported technology platform, with a database oriented back-end and web-enabled front-end for employers and members.

The organizational objectives listed below serve as the strategic vision for business operations upon which the future Replacement Application is to be conceptualized and designed. These items include:

1. Improved customer service model for members/participants and employers

2. Expanded relationship with members/participants and employers

3. Enhanced members/participants and employer reporting 
4. Greater depth and activity to Retirement Life Event Planning

5. Adoption of technology enablers; to educate, assist, and protect members/participants and employers

6. Increased WRS’ operational capacity and efficiency

Perspective PAS Solutions
WRS is seeking to understand the following aspects of available contractor line of business solutions, and/or services, and contractor preferred methods/approaches:

1. PAS Functionalities

2. Level of System Integration

3. Longevity & Robust Nature of the Pension Administration System (PAS) Technology Platform

4. Timeliness of Implementation

5. Estimated Project Costs (Initial Project & Implementation)

6. Ongoing Costs of Ownership
7. Preferred Methods/Approaches for:

a. Project Management & Communications
b. Product Development & Deployment (Implementation)
c. Testing/Validation

d. Data Conversion

e. System & User Training
PAS Business Functionality 

WRS anticipates that the following business process functionality may be incorporated into a PAS solution:
1. Audit and Security

2. Benefit Estimates

3. Benefit Processing and Calculations

4. Business Process Management/Workflow

5. Business Rules Management

6. Content-on-Demand (aka Print-on-Demand)

7. Correspondence Management

8. Court Orders

9. Customer Relationship Management (CRM) and contact Management

10. Death

11. Deferred Retirement Option Plan Processing

12. Defined Contribution Processing

13. Disability

14. Electronic-Forms (eForms) and Web Management

15. Employer Reporting

16. Enrollment

17. Enterprise Content Management (ECM)

18. Funds Management

19. Hearing Administration

20. Imaging 
(Note: WRS has been and is currently in the process of scanning its entire inventory of paper member folders which contain historic documents for individual members.)
21. Knowledge Management

22. Maintain Beneficiaries Member, Participant, & Employer Maintenance

23. Member & Employer Education

24. Member & Pensioner Statements

25. Payroll and Other Payments

26. Power of Attorney

27. Purchase of Service

28. Refunds

29. Reporting

30. Return to Work
31. Tax Reporting

32. Third Party Payees

33. Transfers

WRS Benefits Realized
Once implemented, expectations of the new PAS are to provide or contain the following for: 

Organizational Operations
1. Improvements of operational efficiency, as found in other peer organizations, and that is capable of matching its business industry trends
2. Superior business functionality; built upon proven, successful, business models and processes
a. Security and auditing capabilities; such as the application of role based security and transactional and event audit logs and reports
b. Provide adequate reporting capabilities (for customized and ad hoc reporting)
3. Supported by documented user, administrative, and IT operational procedures manuals or guides
4. Architected with proven failover, and/or possible backup components for maintaining business continuity

5. If hosted by WRS, the PAS is capable of being administrated and/or supported by an IT staff of 3 or less.

Member/Participant & Employer 

1. More timely service model with expanded functionality

a. Web enable capabilities that allow:
i. WRS employees to adequately calculate months of services and benefits for members in a more timely manner

ii. Employers the ability to upload employee/member data automatically- with proper data validations at the time of submission.

iii. Members access to manage their demographic information and give them view only access to their own data through web enabled technologies

2. Enhanced reporting capabilities (for customized and ad hoc reporting)
3. Promote cleaner and more consistent data and transactions; mitigating WRS’ current authoritative liabilities on employer and member data
a. Increased accuracy in reporting calculations and estimates

WRS is seeking to gather information which addresses any or all of these requirements, as specified above, in order for WRS to identify the best practices and approach to move forward with an integrated PAS. If possible, contractors should address each requirement separately.
3. RFI TIMELINE:

RFI release date…………………
October 16, 2009

Question submission deadline…

November 5, 2009

Response to questions…………

November 16, 2009

RFI submission deadline……….

December 3, 2009

The following pages provide a more in-depth look at particular specifications and the description of the results expected from implementing these specifications. Your response should indicate how your solution will meet each of the below requirements.
REQUIREMENTS FOR ELECTRONIC PENSION ADMINISTRATION SYSTEM
This section is intended to provide the responder with a conceptual overview of the technology and functional requirements for the replacement pension administration system. A respondent’s solutions should be able to address all or most of these requirements.

1. MANDITORY REQUIREMENTS
WRS has determined that certain project requirements must be fulfilled. Following is a list of mandatory requirements the PAS must provide or include:

	#
	Specification 
	Description 

	1
	Minimum level of Business Functionality
	A minimum level of business functionality that currently exists at WRS; when the RFP is issued


	2
	Browser-Based
	The solution must be a browser-based


	3
	Web Enabled
	Web enabled to allow for continual expansion of self-service functionality (both as a means to provide information and transact business) for (including but not limited to) members, pensioners, and employers; see Technology and Standards section of this document for more detail


	4
	Integrated Workflow System
	The solution must be an integrated electronic workflow system


	5
	Scanning/Imaging ICR/OCR
	Contain scanning/imaging components with ICR/OCR capabilities that interact with the workflow system to trigger workflows and utilize WRS' repository of images



	6
	CRM
	A means to capture all customer encounters (having Customer Relationship Management capabilities)



	7
	.Net
	Application framework developed using .NET; see Technology and Standards section of this document for more detail


	8
	Relational Database
	Employ a relational database- such as SQL; see Technology and Standards section of this document for more detail


	9
	COTS based Software
	The contracted contractor must agree that any source code developed in the course of a custom developed for the WRS will be the property of the State of Wyoming.  WRS will also have the right to access the source code, obtain a copy and/or conduct code reviews at any time, or hire third party testers.

If a proposed solution is not open source code, a software escrow account shall be established at the contractor's expense. In the event the contractor becomes insolvent or ceases to support the software. The Escrow account shall contain the most current software version source code. Proof of the software escrow account shall be provided to the State ninety (90) days after the final signature is affixed to the contract


2. COMMON REQUIREMENTS
	#
	Specification 
	Description 

	1
	Application Maintenance Plan and Estimation
	Strategy description and estimated costs for application maintenance spanning a four year period. With a maximum escalation percentage for maintenance based upon the total cost of the software.

	2
	Warranty
	The Responder should provide examples of warranty provisions and Service Level Agreements (SLA).

	3
	Availability of User Documentation 
	The Responder should be prepared, upon award of contract, to place in physical and electronic forms, documentation of existing functionality, application navigation, data dictionary, installation guide, system architecture documentation, test plan(s), training materials, project plan minimum hardware or additional requirements and associated documentation should be available before project is considered complete.

	4
	Third party testing
	The Responder should be prepared upon award of contract that a third party contractor may be contracted for testing by WRS.

	5
	Record retention, archiving and e-discovery
	Contractor must comply with state statutes regarding archive, retrieval and e-discovery.

	6
	User acceptance testing
	The Responder should be prepared upon award of contract that user acceptance testing will need to be completed before formal sign off has been executed.

	7
	Contractor Resource Vetting
	Because of the confidential nature of WRS’ PAS data the contractor resources will need to be adequately vetted

	8
	State resources needed
	Estimate of the number of state resources that may be needed for ongoing system maintenance.   

	9
	Compliance with State standards and policies
	Proposed systems must comply with the State’s IT standards, WRS IT standards, and Statutory Mandates, identified below, for system hardware and development components. If a COTS or MOTS solution is proposed and elements of the proposed solution do not comply with any of these standards, the Contractor shall include details about each non-compliance item in their proposal. 
http://cio.state.wy.us/CIOPromulgatedRules.aspx

HYPERLINK "http://cio.state.wy.us/standards/srce/web/default.htm"http://cio.state.wy.us/standards/srce/web/default.htm

	10


	Clearly Identified Support Mechanism 
	Outline hours of operation, method of support (web, telephone, on-site, etc.) service level agreements must be defined.

	11
	Availability of Training 
	The system should not require extensive consulting and training of end users. The State of Wyoming will require estimates for Computer Based Training, Train the Trainer, and instructor led training for all hospital trauma coordinators and ambulance services personnel, across the state, to include training materials.

	12
	Support a Wide Range of Hardware/Software
	If self hosted by WRS, WRS anticipates that some new hardware may need to be purchased to implement the PAS. WRS intends to utilize the State’s current IT architectural environments to the fullest extent possible. Both software and hardware requirements for the solution must be included in the response.  
The Contractor may recommend new hardware; however, WRS will utilize standard State purchasing practices to obtain the hardware through established contractors to fulfill the scope of this contract.

	13
	Strong Security 
	At the department/organization, person, and document security levels the solution should include create, capture, update, view, and/or purge capabilities. The State of Wyoming is interested in both a centralized and de-centralized security model.

	14
	Easy User Access 
	Navigation through and use of the system should be easy to learn for all.

	15
	Software Licensing
	The State of Wyoming requires an enterprise license agreement.

	16
	Single/Prime Contractor
	It is preferred that only single companies that can deliver a complete solution respond to this RFI. In the event a subcontractor or joint venture arrangement is proposed, a prime contractor shall be named.

	17
	Self Hosted
	Cost estimates for self hosted options are required for the proposed solutions.
An estimation of resource requirements (equipment & staffing) needed to adequately administer the proposed solution 

What industry security standards/guidelines were used in developing your proposed solution?


	18
	Contractor Hosted
	Cost estimates for contractor hosted options are required for the proposed solutions.
Provide a high level description of these services, a summary level description of the hosting services and environment to include but limited too:

1. Physical location of primary and failover facility(ies),

2. Facility access and security/integrity of the facility and equipment allocation.

3. Staffing Security

4. Environmental Controls

5. Technical Support/Staffing

6. Architectural Design (hardware infrastructure description/network diagram, database structure, operating system (OS) etc.)

7. Monitoring, detection, and alert protocols

8. Network Security Controls

9. Data Security

10. Data Storage

11. Denial of Service (DOS) Attack

12. Internet Congestion

13. Hosting reports (examples)

14. Backup/Archive routine  

15. A copy of the hosting site’s Disaster Recovery Plan (DRP) and Continuity of Operations Plan (COOP)

Also, enumerate the prioritized order of restoration for your proposed solution hosted services.

What industry security standards/guidelines were used in developing your proposed solution?

Please provide a high level description of your policies, procedures and protocol on data security breach.

Please provide a high level discussion on certifications/audits, as applicable to this RFI requirements, your company may have achieved (i.e. SAS 70 Audit, HIPAA, SOX, GLB, etc.)

When was the last time these certification/audits were conducted?

A description of the contractor’s web site archiving practices and how their practices will meet the requirements of the Wyoming Public Records Act http://legisweb.state.wy.us/statutes/statutes.aspx?file=titles/Title16/T16CH4AR2.htm
* If your proposed solution were to be selected, please provide discussion on what state law would have jurisdiction in regards to data security breach notification.




3. TECHNOLOGY AND STANDARDS
WRS anticipates that the following technical requirements should be considered in the selection and/or development of the new PAS:

	#
	Specification 
	Description 

	1
	Strong Security 
	Security for user log in, audit tracking, and transmitting data to ensure compliance with any applicable regulations.  At the organization, person, and document level security levels should include create, capture, update, view, inactive, and/or purge.


	2
	Joint Technical Infrastructure Assessment
	WRS believes it is important that the contractor and WRS staff should perform a joint-conducted technical infrastructure assessment in order to review how the contractor’s proposed solution (including hardware and commodity software) would integrate into WRS’ existing technical infrastructure. The results of that assessment would guide WRS in the procurement of hardware and the commodity software in support of the proposed solution.

	3
	Requirements Development and Detail Design
	WRS envisions that the contractor will provide, at a minimum, the following items in support of requirements development and detail design: GAP Analysis, Detailed System Design Specification, Design Walkthroughs, and Detailed Functional Requirements Definition.

	4
	GAP Analysis
	Collaborative efforts between the contractor and WRS staff to identify the differences between the proposed solution and WRS’ specific requirements.

	5
	Detailed System Design Specification
	The contractor should develop a Detailed System Design Specification which must include all components of the system.

	6
	Design Walkthroughs
	The contractor should conduct walkthroughs of the Detailed System Design with the appropriate members of WRS' project team and provide demonstrations to enhance WRS’ understanding and to facilitate review and approval by WRS.

	7
	Detailed Functional Requirements Definition
	A detailed requirements definition document should be submitted to WRS for review and approval.

	8
	Data Cleansing/Data Conversion/Bridging
	WRS envisions that the contractor will work with WRS staff to cleanse legacy data before it is converted over to the Replacement Application and perform all conversion and bridging activities.

	9
	Data Security
	A detailed security plan should be provided and implemented.

	10
	Application Framework
	The application framework used must be one that has been previously employed by the contractor in a similar engagement- one that is running; completely operational in a production environment. Recognizing that there are risks inherent to any approach, WRS seeks to maximize long term flexibility and viability, ensure ready access to skills and maintain scalability, while minimizing enterprise cost, architectural complexity and system implementation risks.

	11
	COTS
	A Commercial Off The Shelf (COTS) solution that is presently developed and functioning. If there are elements of the proposed solution that do not comply with any of the listed standards, the contractor shall include details about each non-compliant item in their proposal.

	12
	Minimum Processing Requirements
	WRS envisions that the following minimum processing requirements should be met by the Replacement Application: Solution Sizing, Availability, Automatic Failover, Processing Concurrency, and Application Lifecycle Environment.

	13
	Solution Sizing
	The Replacement Application should be sufficiently sized and appropriately configured (in terms of memory, disk capacity, processor speed, and similar or related criteria) to meet the performance specified requirements for expected volumes of WRS staff, and external users (employers, members, other stakeholders)

	14
	Availability
	WRS anticipates that the Replacement Application uptime will be architected in such a way that the system is “up” at least 99% of the time, i.e. 24 x 7 x 365. Activities such as maintenance, backups, system change migration, unattended processes, etc. should generally take place while the system is “up” thereby minimizing the need for scheduled downtime. 

For the 1% downtime, WRS is interested in what ratio of scheduled vs. unscheduled could be anticipated. From a typical user standpoint (both internal WRS staff and external customers), the system should be reliable and robust to promote user acceptance. 

WRS is interested in the contractor's view of this requirement in relationship to the potential overall cost and complexity of the system. Redundant architecture - To the extent that the Replacement System is distributed, all components should be designed redundantly, so that the system maintains availability through any single component failure.

	15
	Automatic Failover
	Should a server or database fail, it should automatically fail over to a redundant system immediately and require no administrative work. Average response time – The PAS should provide an average response time of 2 seconds or better.

	16
	Processing Concurrency
	The Replacement Application should be architected, configured, and sized so that almost all functionality (including employer reporting) can be processed online in real time; both editing and updating.

	17
	Application Lifecycle Environment
	The environments used to support the application life cycle (both initial and on-going) must provide the ability to:

1. Unit Test

2. Integrate New Functionality

3. System Test
4. Regression Test
5. Load Test
6. Test Result Walkthrough
7. Stage Changes

8. Troubleshoot Production Issues

9. Operate the Production Environment; at an undiminished capacity, with respect to response and availability requirements

Application Lifecycle tasks should be able to be accomplished independently of, and unfettered by, other tasks related to application revisions in other stages of the lifecycle.

	18
	Business Continuity and Disaster Recovery Plans
	WRS has existing business continuity and disaster recovery plans in place. The PAS should be incorporated into these plans and should be in place prior to the first functional rollout.

	19
	User Authentication
	It is preferred that the proposed solution(s) should initially interface with existing single sign-on and the State’s ePortal application gateway service.

	20
	Web Based Service Orientated Application
	A service oriented browser based application with the ability to capture and analyze data on a desktop computer.

	21
	“Anywhere” Access 
	Capability must be provided to and allow authorized user to modify documents from any PC using a browser.

	22
	Database Criteria
	Database developed using Microsoft SQL; must be current version, or no more than one version off the current release version and regardless, the version used must be supported

	23
	Application Code Criteria
	Programmed using .NET; must be current version, or no more than one version off the current release version and regardless, the version used must be supported

	24
	Application Platform Criteria
	Web applications programmed using .NET; must be current version, or no more than one version off the current release version and regardless, the version used must be supported

	25
	ADA Compliant
	The browser based application(s) must be compliant with the Americans with Disabilities Act. http://www.hhs.gov/ocr/hipaa/

	26
	Web server criteria
	IIS; must be current version, or no more than one version off the current release version and regardless, the version used must be supported

	27
	Runtime Environment Options
	Identify if the software can be executed in a virtual environment

	28
	Operating System criteria
	Microsoft XP or later Operating System with internet access capabilities; must be current version, or no more than one version off the current release version and regardless, the version used must be supported

	29
	Integration Points
	Integration points must be defined in advance with associated costs.  If the contractor has integration points to orchestrate the data exchange

	30
	Workflow
	Workflow should be configurable by an agency’s Information Technologists, with proper system permissions, to create multiple workflows

	31
	Support a Wide Range of Hardware 
	Software should not require the State of Wyoming to use only one specific hardware contractor, but should allow the use of the agency existing IT infrastructure, as well as new hardware, but must run on the following hardware types: 
· Desktops

· Laptops

· Tablet PCs

	32
	Simple Access and Retrieval 
	Multiple methods of searching and the ability to find all related or attached documents should be available

	33
	Reporting Ability 
	Configurable and customizable reports and metrics should be provided as part of the system

	34
	Statistical Analysis of Data
	The solution will provide access to statistical information about the data collected

	35
	Data Migration 
	Defined migration plan which will allow for the successful migration of data to new versions of the software as well as a straightforward option to migrate data to a new application as mandated by state statute or federal requirement

	36
	Legacy Data Conversion 
	The ability to migrate legacy data into the application without loss of information and maintain data integrity
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